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“WIN 12 MONTHS FREE PET INSURANCE” 
OFFICIAL RULES 

 

THESE OFFICIAL RULES (THE “RULES”), AS MAY BE AMENDED BY PET PROTECT LIMITED, GOVERN THE “WIN 12 

MONTHS FREE PET INSURANCE” PRIZE DRAW (THE “DRAW”) DESCRIBED BELOW. BY ENTERING THIS DRAW, YOU 

ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTAND, AND AGREE TO BE BOUND BY THESE RULES. IF YOU DO 

NOT AGREE WITH EACH PROVISION OF THESE RULES, YOU MAY NOT PARTICIPATE IN THE DRAW. 

 

This promotion is managed and sponsored by Pet Protect Limited, company no. 1774371, whose registered 

office is at Furness House, 53 Brighton Road, Redhill, RH1 2RD. 

Period and Eligibility 

1. The promotion commences at 00:01 on 16 October 2018, and concludes at 23:59 on 

30 November 2018 (the “Promotion Period”). After 30 November 2018, no further entries to the Draw 

will be permitted.  

2. The Draw is open to residents of the United Kingdom who are at least 18 years of age (the 

“Participants”). Employees of the Pet Protect Limited and their immediate family, and anyone 

otherwise connected with the organisation or judging of the Draw, are not permitted to enter the 

Draw.  

How to Enter 

3. To be eligible, the Participant must purchase new insurance policy within the Promotion Period quoting 

“CARAVAN” as their introductory code. Policy changes made to an existing insurance policy purchased 

prior to the Promotion Period, including but not limited to, policy upgrades or downgrades, will not 

qualify for this Draw.  

How to Win 

4. For every purchase of a pet insurance policy from Pet Protect Limited within the Promotion Period, the 

Participant will be entered into a Draw with a chance of winning twelve (12) months’ worth of free pet 

insurance (the “Prize”).  

5. To receive the Prize, the policy must be active, cannot be cancelled and payments must be up-to-date 

during the Promotion Period and upon receiving the Prize. 

6. The winner will be chosen at random by an independent and unbiased individual. The winner will be 

selected from all entries received and verified by Pet Protect Limited. Pet Protect Limited shall have 

sole discretion over the appointment of the independent and unbiased individual. 
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The Prize 

7. The Prize is limited to a maximum amount of £500.  

8. The Prize is non-transferable. No cash or other alternatives will be offered however, Pet Protect 

Limited reserves the right to substitute the Prize with another of equivalent value without prior notice. 

Notice to Winners 

9. The winner will be notified by phone, email, and/or letter within seven (7) days of the Draw closing 

date. If the winner cannot be reached and does not claim the Prize within fourteen (14) days of 

receiving initial notification, Pet Protect Limited reserves the right to withdraw the Prize from the 

winner and select a new winner at random from all valid Draw entries.  

10. Pet Protect Limited will notify the winner when the free twelve (12) month period of insurance will 

begin and end. Pet Protect Limited will reimburse the winner of any premium collected from the policy 

start date, and cover the remaining period, any applicable taxes and fees including.  

11. Pet Protect Limited’s decision and selection of the winner is final, and no correspondence relating to 

the Draw will be entered into. 

12. The winner’s name will be available following the Draw closing date and for up to 28 days thereafter by 

emailing: enquiries@petprotect.co.uk. 

General 

13. These Rules shall be governed by the laws of England and Wales, and any disputes will be subject to 

the jurisdiction of the courts of England and Wales. 

14. Pet Protect Limited does not accept any responsibility for entries that are not received. 

15. All policies purchased are subject to Pet Protect Limited pet insurance Terms & Conditions. For further 

information please visit petprotect.co.uk/help 

16. Pet Protect Limited reserves the right to cancel, or amend the Draw, and these Rules effective 

immediately without notice in the event of an anticipated breach of any applicable laws or regulations, 

or any other event outside of Pet Protect Limited’s control. Any changes to the Draw will be noted in 

these Rules, therefore Participants are encouraged to visit Pet Protect Limited’s website periodically for 

any updates made to the Draw. 

17. Any Participant who enters or attempts to enter the Draw in a manner, which in Pet Protect Limited’s 

determination is contrary to these Rules, applicable laws and regulations or by its nature is unfair to 

other Participants, may be removed from the Draw at Pet Protect Limited’s sole discretion. 

18. Pet Protect Limited is not responsible for inaccurate details supplied to any Participant by any third 

party connected with this promotion. 

19. By entering the Draw, the winner agrees to the use of his or her name and image in any publicity 

material, as well as their entry. Any personal data relating to the Participants will be used solely in 
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accordance with the UK data protection legislation, and will not be disclosed to any third party without 

the Participant’s prior consent. 

20. This promotion is in no way sponsored, endorsed or administered by, or associated with any other 

company. You are providing your information to Pet Protect Limited, and not to any other party. The 

information provided will be used in conjunction with the company’s Privacy Policy found at 

https://www.petprotect.co.uk/privacy-and-cookies 

21. When phoning to receive a quote or purchase insurance, Pet Protect Limited will record and may 

monitor calls to ensure that entries are captured, for staff training, and quality control purposes.  

22. Pet Protect Limited reserves the right to cancel the Draw at any time, without prior notice. 

 

PET PROTECT LIMITED WILL NOT BEAR ANY LIABILITY FOR ANY PROPERTY DAMAGE, PERSONAL INJURY, LOSS OF 

LIFE, OR MISFORTUNE IN ANY WAY ATTRIBUTABLE TO THE DRAW OR THE PRIZE. BY ENTERING THE DRAW, THE 

PARTICIPANT AGREES TO RELEASE PET PROTECT LIMITED AND THEIR EMPLOYEES, OFFICERS, DIRECTORS, AGENTS 

AND AFFILIATE OR SUBSIDIARY COMPANIES FROM ANY AND ALL LIABILITY WITH RESPECT TO ANY DAMAGES THAT 

MAY BE SUSTAINED DIRECTLY OR INDIRECTLY FROM PARTICIPATION IN THE DRAW OR FROM THE ACCEPTANCE 

AND USE OF THE PRIZE, BY THE PARTICIPANT AND/OR WINNER.  

*These terms and conditions were last updated on 26 September 2018. 

 

Pet Protect Limited 
Furness House 
53 Brighton Road 
Redhill, Surrey RH1 6RD 
enquiries@petprotect.co.uk 
0345 602 4797 
8am-6pm Mon-Fri 
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